Integrated Neighbourhood Teams (INTs)
Patient Leaflet Information
What is an Integrated Neighbourhood Team (INT)?
An Integrated Neighbourhood Team (INT) is a group of local professionals and organisations who work together to support you in staying healthy and safe. These teams combine expertise from different areas of health and social care to offer you more personalised support and care.
This approach aims to:
· Focus on delivering individualised and patient-centred care.
· Support people to manage their long-term health conditions.
· Simplify access to services.
· Reduce hospital visits where possible, by exploring services closer to your home.
· Encourage individuals to lead healthier, more independent lives.
Who will be involved?
INTs bring together different professionals such as Doctors, Nurses, Pharmacists, Physiotherapists, Social Workers, Mental health Practitioners, and volunteers from organisations in your local area.
What will the INT do for me?
As a patient, you’ll benefit from having a team that works with you to address your individual needs.  
· Personalised care: The team will create a tailored plan to meet your health and wellbeing needs.
· Coordinated support: A key contact in the INT, known as a Care Coordinator, will oversee your care and ensure all professionals involved are informed and aligned, so you don’t need to repeat information to each professional.
· Convenient access: The team provides services within your local community, even some at home, to make accessing care easier and more flexible.
How Does the Process Work?
1. Referral and Consent: If your GP or another healthcare professional thinks you’d benefit from the support of an INT, they’ll discuss this with you and ask for your consent to be referred.
2. Collaborative Care Planning: The team will conduct a thorough review of you, considering not only medical conditions but also all aspects of your needs to provide comprehensive, holistic care.  Your assigned Care Coordinator will contact you (and/or a family member) to gather more information about your needs and develop a personalised care plan. 
3. Regular Review: Your care plan will be reviewed regularly to ensure it remains suited to your needs. Your care coordinator will also keep your GP and other professionals updated on your progress.
Opting in to the INT pathway
To provide you with the best care, we may need to share some of your health information with other NHS and Social Care Professionals, who may be involved in your care. This helps us coordinate services and ensures you receive appropriate support. Your information will only be shared with your permission, and only with relevant professionals. It will be handled securely, following NHS and social care confidentiality guidelines.
If you have any questions about your care, please still contact your surgery, but if you have any questions regarding the appointment please contact Sara on 01992 917330. 
We’re here to make sure you get the care and support that’s right for you.





